
 

        

 

Making an Online Payment through the Parent Portal  

Aspen will allow credit card and eCheck payments via the Parent Portal. Payments are processed via 

e-Pay, Chicago Public Schools’ authorized vendor for credit card and eCheck processing. Specific 

credit card or bank information will not be stored in Aspen; only confirmation from e-Pay will be 

associated with the transaction. Below are the steps to make an online payment.  

 

1.​ Login to Aspen Parent Portal Account  

2.​ Click the Fees side tab 

 

3.​ Select a student from the dropdown menu  

4.​ Select the specific Fee(s) that you will be making the payment for.  

TIP: Credit card and eCheck payments can only be made for the full cost of an item(s).  The system is 

not able to process partial payments on items via an online payment. 

5.​ Click Pay Online 

 

 

 



 

 

 

 

6.​ Click Make Online Payment  

7.​ After you are taken to the e-Pay site, Click Add Payment Method 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

8.​ Enter Credit Card Information or eCheck Information  

9.​ Click Review Payment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.​Click Make Payment 
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Parent Portal Support 

 

If you encounter any issues while using the Parent Portal, including making fee payments, please contact 

your child’s school directly. They can assist in troubleshooting any problems you may experience. 
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